Please let us get to know you better 


As an exdusivr member ol Ihr Benson h Hedges 
Privileges Outs' we would like your opinion id the 
mailings you've received Imm us Please take a 
lew minutes to answer the lot lowing questions 
and return the pnslagrpaid questionnaire to us. 


Hr John Extralongname 
Thu Extra!ongnaa* Cowpany 
Suita HA. 5th Floor 
1234 Main Strout 
Momm town Mav fork »BS«» 


I Overall what do you think about the Henson * Hedges Privileges Club - ’ (Please check one) 

□ The dub Is great! I like hearing In mi Benson & Hedges 

□ The dub dues not interest me 

□ Other comments_ 


2 Please think bark on all the mailings and items you may have received Inimthe Benson & Hedges 
Privileges Club Place a check mark in 
ol each item 


Quality Choice Collection 
Deluxe IVn 
Hilton tall Certificate 
Members Service Guide 
Privileges Club Magazine 
Travel Newsletter 
Travel Sweepstakes 



3 Did you order any items bom the Quality Choices* catalog 1 
□ Yes-Continue □ No-Skip to Question 5. 



4. Were you satisfied with the quality and service you recrtverT 
□ Yes □ No. Why not?_ 


4a. Did you find the prices ol items reasonable? Yes No 

5. *1 didn't order horn the catalog because.. * (Check all that apply) 

□ It didn't have things I like ] I don't like ordering items by mag or phone 

0 The items were Km expensive. □ I like to see things before I buy them 

price* Herr not rrntomible 

6 What kinds ol items would you like to see in our catalog* 

Men's clothing [) Household Items Gardening toots 

C j electronics (. Sporting goods Women s i kXhing 

□ Luxury Hems □ Specialty items like gourmet foods. ! Other Wha P _ 

wine, chocolates _ 

7 Have you ordered any merc handise or service by mad or phone ut Ihr last 12 months? 

□ Yes □ No 

8. Do you have a valid passport now. or have you had one in Use past? Yes L ! No 

9. In the past 12 months, have you taken any...? (Check all thal apply l 

[ Business trips within the US. □ Vacations within the US. 

r Business trips outside the IIS. □ Vacations outside the US 

10. Do you know eg some item or event thal would be ol special interest in our travel brochure' 


Thank you lor tilling out bus questionnaire 


2061035726 












